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 Electronic Visit Verification 
The Department of Aging and Disability Services (DADS) is currently planning to require the implementation of electronic visit verification (EVV) technology for personal attendant services provided by DADS contractors, effective at some point prior to the end FY 2011 (date still to be determined). EVV refers to various home visit tracking systems that can verify that scheduled visits occur and document the precise time that provision of care begins and ends. By implementing EVV, DADS anticipates it will verify delivery of necessary services, reduce potential timekeeping errors, prevent fraud, and realize potential cost savings. In addition to offering the aforementioned benefits to the state, the implementation of EVV technology may offer the following potential advantages for DADS’ contractors: 

EVV could limit the time and expense required to manually generate timesheets and other billing documentation. 

EVV could accurately capture time and attendance information that would reduce instances of fraud (e.g., padded timesheets). 

Precise time and attendance information would allow companies to manage field staff more effectively (e.g., accurately estimate scheduling needs, identify lag time between visits, and identify training needs). 

The initial phase of this initiative will be to plan for the statewide implementation of EVV technology for services provided by attendants in the following programs: 

Community Attendant Services (CAS); 

Community Based Alternatives (CBA); 

Community Living Assistance and Support Services (CLASS); 

Consolidated Waiver Program (CWP); 

Consumer Managed Personal Attendant Services (CMPAS); 

Deaf-Blind with Multiple Disabilities (DBMD); 

Family Care Services (FC); 

Medically Dependent Children Program (MDCP); and 

Primary Home Care (PHC) programs statewide. 

This initiative will also consider implementation of EVV in the personal attendant services aspect of the Consumer Directed Services (CDS) option for these programs. 

On July 9, 2010 DADS issued a Request for Information (RFI) that will be used to determine the universe of available EVV services and to identify potential issues related to the implementation of EVV technology. The RFI process will afford DADS’ contractors, DADS’ consumers, potential EVV system providers, and other interested members of the public an opportunity to provide information that will be used to fully define aspects of the EVV system(s) that will be required/approved by DADS. In addition to pursuing the RFI process, DADS is concurrently working with stakeholders to identify and document potential issues, concerns, and proposals related to EVV implementation. 
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